Cancellation & Rescheduling Policy
We understand that plans can change and that unexpected circumstances arise. Because equine therapy sessions require advance preparation, dedicated time, and the care and wellbeing of our horses, we kindly ask clients to provide as much notice as possible when cancelling or rescheduling an appointment.
Cancellation with 48+ Hours’ Notice
Cancellations or rescheduling requests made 48 hours or more before the scheduled appointment will be transferred to another available appointment at no additional charge.
Cancellation with Less Than 48 Hours’ Notice
Cancellations or rescheduling requests made less than 48 hours before the scheduled appointment may be subject to a cancellation fee of 50% of the session fee.
Cancellation Within 24 Hours / No-Show
Cancellations made within 24 hours of the appointment, or failure to attend without notice, will normally be charged at 100% of the session fee.
Where appropriate, we may use our discretion to waive or reduce the fee in genuine emergencies or exceptional circumstances.
Weather & Horse Welfare
The safety and wellbeing of our clients, horses, and staff always comes first. Sessions may occasionally need to be cancelled or rescheduled due to severe weather, unsafe ground conditions, horse health, or other circumstances beyond our control.
If we need to cancel a session for these reasons, you will be offered an alternative appointment or a full refund. No cancellation fee will apply.
Late Arrival
Please arrive on time for your session. If you arrive late, the session may need to finish at the originally scheduled time so that subsequent appointments are not affected. The full session fee may still apply.
If a late arrival means that the session cannot safely or appropriately take place, it may be treated as a late cancellation.
How to Cancel or Reschedule
Please contact us as soon as possible by phone (07747619584) or email (georgia@sussexequinetherapy.co.uk) to cancel or reschedule your appointment. The time at which your cancellation notification is received will determine which cancellation period applies.
By booking an appointment, you acknowledge and agree to this cancellation and rescheduling policy.
We appreciate your understanding. Your appointment reserves time for our practitioners, facilities, and horses, and providing adequate notice allows us to manage our service responsibly and, where possible, offer the appointment to another client.			Updated October 2026
